

















Step 1 Launch the Netflix App

Step2  Select a TV show or movie

Step 3 While your TV show or movie is playing , press the DOWN arrow on your remote

Step4  Select Audio (sound ) and Subtitles

Step5  Select your preferred audio or subtitle options (Disable Dolby and DTS),or set to STEREO mode
Step6  Save your settings

Step 7 Play the video to test for audio (sound ) output

For more details about Netflix setting ,please click on the link below

Https://help.netflix.com/en/node/372

For Amazon Prime video and Hulu or other video apps, you must also disable Dolby and DTS in setting , the
procedure should be similar to the instructions above ,if additional information is needed ,please consult the

HELP section in apps or you can send mail to support@pheanoo.com ,we will support you ASAP

Specifications

Model P27
Technology BT/AUX/HDMI TV(ARC)/OPT/USB
Drivers 2.75inch*2 + 5.25inch

Audio Output Power

30W*2+60W=120W R.M.S.

Frequency Response 45Hz-20KHz
Signal-to-Noise Ratio 72dB

Impedance 40*2+6Q

Power Input 110V-240V~50Hz/60Hz

bluetooth Version

Version: 5.0 Range:up to 10m

Dimensions

Soundbar: 860W*76H*78D mm
Subwoofer: 115W*420H*250D mm

Bluetooth Frequency

2402MHz - 2480MHz

TROUBLESHOOTING

ISSUES PROBLEMS SOLUTIONS
Connect the audio cable from your SoundBar to your TV or other devices. However, you do not need a separate
No sound from audio connection when the SoundBar and TV are connected through HDMI ARC connection
Sound SoundBar speakers

On the remote control, select the correct audio input.

Distorted sound or echo If you play audio from the TV through the SoundBar, make sure that the TV is muted.
Restart the soundbar and try pairing again
You have not enabled the Bluetooth function of the device. See the user manual of the device on

A device cannot connect how to enable the function.

with the SoundBar The device is not correctly
The SoundBar is already connected with another Bluetooth device. Disconnect the connected device,
then try again.

Bluetooth ) )
Quality of audio play from The Bluetooth reception is poor. Move the device closer to the SoundBar, or remove any obstacle
a connected Bluetooth .
N between the device and the SoundBar.

device is poor.

The connected Blustooth ) )

device connects and The Bluetooth re_cephon is poor. Move the device closer to the SoundBar, or remove any obstacle

disconnects constantly between the device and the SoundBar.




